
Q&A Trade in offer 
 
- Can I trade in any asalab configuration for any type of eego system (mylab, sports, rt, or mini)? 
Yes, any system of the eego product family can be offered. 
 
- Which parts should be shipped back of the old system? Only the amplifier or….? (PC, caps, accessories) 
Caps, amplifier, accessories and computer/laptop should be returned to ANT Neuro, The Netherlands 
 
- Who is responsible for return shipments and these costs? 
The client is responsible for return shipments and costs. The system needs to be received at ANT Neuro 
within 45 days after receiving the new system. In the case the system does not arrive within 45 days, the 
offered discount will be invoiced. 
 
-To which address should the asalab system be shipped to? 
Please send to: 
ANT Neuro 
Colosseum 22 
7521 PT Enschede 
The Netherlands 
 
- Is this offer applicable on pending quotes as well or only for new projects?  
Yes, this offer is valid for current pending projects as well. Please note that the discount is valid until 10th 
of November 2016.  
 
- Does is include warranty and support? 
Yes, standard warranty period is applicable and the support of two years is included free of charge. 


